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| BANG MO TA CONG VIEC NBH:
R LBH: 01
Ngay hiéu luc: Ho va tén: MSNV:
Ngay hiéu chinh: Chire vu: Nhén vién Ky thuit Ma chire vu:
Phé chuan boi: B phan: Ky thuat Ma BP:
I. Muc dich cong viéc (chirc niing):
1 Lép rap - cai dit - test san pham trudc khi giao hang tai cong ty.
2 Thi céng hé thong va bao hanh/bao tri v& hé thong mang - may chii - camera cho khach hang;
3 Tiép nhan bao hanh - sira chita tai cong ty
4 HO tro cic cong viée trong P.Ky thuat
II. N6i dung cdng viéc (nhiém vu):
A n A X £ X Thaoi gian Nguoi Lo
Cong viéc Yéu cau / Két qua thure hign béo c40 Ghi chu
1 Chiu trach nhiém chinh v& Iip rap - cai diit - test san phim truéc khi
giao hang tai cong ty - bung qui trinh, quy dinh;
- Kiém tra hang hoa theo théu ?(uét: s6 lugng, ching loai, tinh trang, tem bao |- Cai fii.'it ‘phﬁn mém ding Hang ngay TP.K§ thuat
hanh, ky x4c nhan 1én phiéu xuét; quy dinh;
- Lip rap, cai dat phin mém; - Nhiét tinh, nhanh nhen.
- Déng gbi va bao didu phéi hoan thanh dé k¥ thuit giao hang.
2 Chiu trach nhi¢m h¢ théng mang - may chii - camera cho khach hang
** Thi cong hé thong:
- Khao sét nhu cau thiét k& hé théng mang - may chu - thi cong camera tan
noi cho khach hang theo yéu ciu cua NV KD;
- Phéi hop v&i NV KD thiét ké phuong an thi cong hé thong; ' '
- Thuc hién thi cong, trién khai phuong 4n ma NV.KD da thng nhat voi - Dﬁ_ng qui t‘rinh,‘quy dinh;
khach hang; . , ‘ - Cai dat phan mém ding a0 ngay TP Ky thudt
- Test san pham va hudng dan st dung khi c6 yéu cau cta khach hang; quy q!nha
- Thu tién hang va yéu cdu khéch ky nhan san phim va chimg tir kém theo; |- Nhiét tinh, nhanh nhen.
- Nop tién hang va chimg tir theo quy trinh cho P.Ké toan;
** Bao hanh/bdo tri:
- Xur Iy sy ¢b mang - may chu - camera cho khach hang theo diéu kién bao
hanh hodc bao tri san pham;
- Ghi nhan tinh trang va két qua xir Iy sy ¢b dé theo dai lich sir dich vu
khéch hang.
3 Tiép nhén bao hanh - sira chira tai cong ty
- Blng qui trinh, quy dinh;
- Tiép nhan may hodic thiét bi tir khach hang tai cong ty hogc tir k§ thuat bao |- Pap tmg nhu cau khach
hanh bén ngoai mang vé; hang, cai d%_lt phan mém . .
- Xtr Iy, khic phuc 15i, cai dat lai phdn mém; dung quy dinh; y . Hang ngay TP.Ky thuat
- Hang du diéu kién bao hanh giri qua hang xit 1y, hang hét bao hanh bao gia |- Ludn cdp nhat kien thirc dé
dich vu stra chita; ho tro tot cho khach hang;
- Quén trj hé thdng tai cong ty: xir Iy su ¢b may tinh, may in,wifi cho cac - Nhiét tinh, nhanh nhen.
nhén vién tai cong ty, d& xuét thay cAu hinh néu may 15i va qua cii.
4  HJ trg cac cong viée trong P.K§ thuat
- Truc dién th.()ai r}éuvnhén su dir‘éu ph‘éi hoe_i? TP.KT Y'Z’mgAmét,' giai‘ quyét; - Dung quy trinh, quy dinh; Hing o —
trong pham‘ vi, kha nang cho khach hang hodc ghi nhan thong tin va chuyén | _ Nhiét tinh, nhanh nhen g ngay Ky thug
dung nguoi phu trach;
- H3 trg diéu phdi giao hang
5 Cong viéc khac:
- Tiép nhan xir 1y cac cong tac dugc cp trén truc tiép giao trong pham vi Ho tro trén tinh than hop tic,| | . phat sinh | TP.K3 thuat

nghiép vu kién thirc va chuyén mén;
- H3 trg cac phong ban khac khi can.

chia sé

Quyén han (@& hoan thanh dwgc nhiém vu trén cin phai c6 nhirg quyén han:), néu cé quén Iy nhan s li¢t ké s6 nhan sy quan Iy

Thuc hién theo cong viéc duoc phan cong

IV. Yéu céu chirc danh:

1
2

Tubi (khoang): 20 -50

Gi6i tinh (nam/ nt): Nam
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Trinh d chuyén mén (cén thiét):

Tét nghiép cao déng tré 1én chuyén nganh CNTT

Vi tinh:

Biét sir dung MS. Office

Ngoai ngir:

Kinh nghiém (ndm):

Uu tién c6 kinh nghiém

Thoi gian lam viéc:

Hanh chanh va theo yéu ciu cong viée

Tinh cach:

Hoa ddng, chii dong trong cong viée

Yeéu cau nang luc:

Giao tiép tdt, trung thuc, chdm chi, cé trach nhiém véi cong vigce

Yeéu cau khéac (ngoai hinh, giong
noi,..):

D2 nhin, ¢6 stic khoe tdt.

Giam dbc/ Truéng bd phin
(Ky va ghi ré ho tén)

Nguoi hwéng din
(Ky va ghi ré ho tén)

Nguoi dam nhiém cong viée
(Ky va ghi ré ho tén)







